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About Kanatek
For over 27 years, Kanatek has been designing, implementing and supporting complex solutions for its clients to help 
them •nd their way through the maze of technology and get the best returns on their investment in IT.

Value Proposition
Kanatek provides Information Technology solutions and services for your company's most valuable asset  ± ªyour dataº.

Solutions
Backup and Recovery
Kanatek assists organizations in assessing their current and future backup and recovery requirements. It architects and 
implements reliable solutions that o!er : regular back up, data recoverability, minimal user impact and minimal system 
downtime. Kanatek answers the need for enterprise backup control and rationalization with solutions that deliver a 
single, centralized point of control for managing backup from the desktop to the server.

Email Archiving 
Email archiving is a signi•cant challenge for IT departments. New corporate governance standards mean organizations 
must manage policies for the systematic retention, archiving and recovery of emails. Employees save more and more of 
their emails and want quicker access to them. Kanatek has been working with its clients and partners to •nd solutions to 
these problems. Solutions that allow IT departments to regain control of their data; that allow organisations to meet 
new corporate governance standards; and that allow users to access archived data, in an e!ec tive manner.

Managed Services
In a traditional managed services environment, customers shift the management of a large part of their IT environment 
to an external provider, usually non-core business functions such as payroll and HR. With the Kanatek Managed Services 
model we manage the client"s existing data backup operations environment with experienced resources while 
providing remote management services. 

Professional Services
Kanatek Professional Services o!er  services in the areas of: 
Storage consolidation, Analysis, design and implementation consulting, Storage Systems, Storage Area Networks (SAN), 
Network Attached Storage (NAS), Wide Area Filesystems (WAFS), Storage virtualization, High availability & fail-over 
solutions and Integration into heterogeneous environments. KPS also o!er s IT Infrastructure security consulting 
speci•cally in Server hardening, Best practices consulting, Process documentation and Compliance consulting.

Customer Service
Kanatek Customer Service o!ers full support services and includes the following:
Kanatek Multi-Vendor Solution Support provides a 7x24 single point of contact 
Level 1 & 2 Technical Expertise (Symantec TSPP & SUN Maintenance Manager) 
KTI Help Desk Performance (95% of Symantec & 70% of SUN SW) before escalation 
Dedicated Escalation Resource 
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Kanatek is proud to be a long-term partner of Symantec (VERITAS) and to have been selected as Symantec©s partner of the year in 
2006. Kanatek is one of only seven Symantec TSSP (Technical Services Partner Program) partners quali•ed in the world to o€er •rst 
and second level support on Symantec products and the only one in Canada. Kanatek has the highest TSPP closure rate in North 
America which gives its clients unrivalled levels of service.

Kanatek was chosen as Sun's Canadian Partner of the Year for 2007. For optimal scalability, •exibility, and performance at a low total 
cost of ownership, Sun servers use a balanced system design. By committing to a seamless, smooth upgrade path with a common 
UltraSPARC architecture, common Solaris Operating Environment, and binary compatibility, Sun also provides excellent investment 
protection for applications and hardware.

EMC Corporation is the world leader in products, services, and solutions for information management and storage. 
It is a trusted provider of information infrastructure, helping organizations of every size around the world keep their most essential 
digital information protected, secure, and continuously available.

CommVault has established a worldwide multi-channel distribution network to sell our software, support and services to large 
global enterprises, small and medium sized businesses, and government agencies, both directly through our sales force and 
indirectly through our global network of value. 

Hitachi Data Systems is a leading supplier of storage hardware, software, solutions and services. Hitachi Data Systems o€ers a 
comprehensive array of information management solutions targeting the storage needs of complex enterprises, and provides 
customers with a single source for best-of-breed technology solutions.

Quantum is the world©s largest supplier of tape drives, and its DLTtape technology is the standard for backup, archiving, and 
recovery of mission-critical data. It is also a leader in automated tape libraries used to manage, store and transfer data. Over the 
past year, Quantum has been one of the pioneers in the emerging market of disk-based backup, o€ering a solution that emulates a 
tape library and is optimized for data protection.

NetApp creates innovative storage and data management solutions that help our customers accelerate business breakthroughs 
and achieve outstanding cost e‚ciency. Our dedication to principles of simplicity, innovation, and customer success has made us 
one of the fastest-growing storage and data management providers today.

Dell Inc. (NASDAQ: DELL) listens to customers and delivers innovative technology and services they trust and value. Dell combines 
professional expertise, innovative tools and software to design energy e‚cien t, high performance data centers.
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