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About Kanatek

Forover 27 yess,Karatek has been designing, implementing and supporting complex solutionsfor its dients to help
them end their way through the maze oftechnology andget the best reurnson their investment in IT.

Value Proposition
Karatek provides hformation Technology soluionsand sewvices for you company's most vauiable aset +2your dateP.

Solutions

Badkup and Recovery

Karatek asistsorganizaions in assesingtheir current and future backup and recovery requiremernts. It architects and
implements eliable soldionsthat oler : regular back up, data re@verability, minimal user impat and minimal system
downtime. Kamtek answersthe needfor enterprisebackup cortrol and ationalization with soluionsthat deliver a
single, entralized point of control for managing backup from the deskop to the sewer.

Email Archiving

Emal archiving is a sgniecant challenge for IT departmets. New corporéae governance standards meaorganizations
must manage policies for the stematic retention, archiving andrecovery of emails. Empdyees s@ave more ard more of
their emails ard want quicker acess o them. Kanatek has been workng with its clients and partnersto end solutionsto
these problems Slutions that allow ITdepartmerts to regain cortrol of their daa; tha allow organisations to meet
new oorporate governance standards; anthat allow users to access ahnived data, in an dec tive mamer.

Managed Sewices

In a traditional managed servdesenvironment, customers slift the management of a lage part of their IT envonment
to an exernal provider, usially non-core budgness finctions sich as @yroll and HRWith the Karatek Managed Servces
model we manage le client"s exiding data backup operationsenvironment with experienced resouceswhile
providing remote management services.

Professional Sewices

Karatek Pofessional Services @r servicesn the area d:

Storage corsolidation, Analysis design and implementation consulting, Storage Sytems, Storage Area NetwoskSAN),
Network Attached Storage (NAS)Wide Area iHesysems WAFS), rage vitualizaion, High availability & fail-over
solutions andintegration into heterogeneots environments. KPS aooler s T Infrasructure searity consulting
speciecally n Server hardening, Beg practices consilting, Process documentation and Conpliance corsulting.

Cugomer Servce

Karatek Customer Service oles ull support services aghincludes the folbwing:
Karatek Multi-Verdor Soldion Support provides a 7x2 sngle point of contact
Lewl 1 & Zlechnical Expertise (Symanec TP &SUN Maitenance Manager)
KTIHep Desk Peformance (95% of Symatec & 70% of SN SNV)before escaléon
Dedicated Egalaion Resouce
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Technolo gy Partners

forever data

Our Partners

, symantec.

Karatek is proud to be a lorg-term partner of Symantec (VERITASand to have been seleted as Synantec©s artner of the yea in
2006. kanatek is one of ony seven Symantec TSSKTechnicd Services Rrtner Pogram) partners qualieed in the world to o€er erst
and secondevel suppat on Symantec products and the only onein Canaé. Kamtek has he highestTSHP closue rate in Nath
America which gives itsclients unrivalled levels of sevice.

Karatek was closen asSuns Ginadan Rartner of the Year for 2007. For opinal scalability, sexibility, ard performance ata low total
cog of ownership, Swn servers usa balarced system design. By ommitting to a seantess,smooth upgrade pah with acommon
UltraSPARC ehnitecture, mmon Sohris Qperating Ervironment, ard binary compatibility, Sin alsoprovides excellent investment
protection for applications and hardware.

EMC

wihare information lives:

EMC ©rporation isthe world leader inproducts, srvices ard solutions for information managemert and storage.
Itis atrusted provider of information infrastructure helping organizations of ewery size eound the world keep their most esential
digital information protected, secure,and cortinuouslyavailable.

C
commvault
solving forward”
CommVault has etablished a wotdwide multi-channel distribution network to Il our software, support and sewvicesto large
global enterprises,small and medium sized businesss,and govemment agencies both directly through our saks face and
indirectly through our global network of value.

HITACHI

Inspire the Next

Hitachi Data Sytems is deading supplierof sbrage hadware, sotware, soutions and services Htachi Data Sytems cEers a
comprehensive aray of information managemert solutions targeting the storage needsof complex enterprises ard provides
customers with a single source fo best-of-breed technology solutons.

Quantum is the world©sakgest supplierof tape drives ard its DLTtape technology is the standad for badup, archiving, ard
recovery of mission-gitical data. I is dsoa leacer inautomated tape libraries usedto manage, store and trander data. Ower the
past year, Quantum hasbeen one of the pioneasin the emerging market of disk-based backup, o€ering a solutionthat emulates a
tape library and s gotimized for daa protection.

NetApp creates inrovative starage and data managementsobltions that help our cutstomers acelerate business beakthroughs
and achieve outstanding cost e,ciency. Our dedication to principles of simficity, innovation, and customer succes has made us
one of the fastestgrowing storage anddata managementproviderstoday.

@ EauAaLLoGIC

Dell Inc NADAQ DHEL) listengo cusomersand delivers innovative techmlogy and services theytrust and value. Ddl combines
professional expertise, innovative tools andsoftware to design energy e,cien t, high performance daa centers.
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